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Telephone line is idle and ready to 
receive calls. 



A call comes in. The call detection 
mechanism detects if this is a voice call, 
a fax call, or a data call. 
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The system periodically checks the 
user's e-mail account(s). It is up to the 
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Access and play the first message in the list. Use text-to- 
speech technology to convert the sender's name, subject, 
and the message body into a voice message. 



The caller now has an option to: listen again, reply to the 
sender, redirect the message to a fax machine, redirect the 
message to another e-mail address, mark as read or read 
the next one. 




Record a voice message and package the 
message as a self-playing executable file. Send 
the file as an e-mail attachment back to the 
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Access and play the first message in the list Use text- 
to-speech technology to convert the sender's name and 
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The caller has an option to: listen again, reply to the 
sender, redirect the message to a fax machine, redirect 
the message to an e-mail address, mark as read, or read 
the next one. 
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message as a self-playing executable file and 
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Access and play the first message in the list. Use 
Optica] Character Recognition (OCR) and text-to-speech 
technology to convert the fax message into a voice 
message. 
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Search for a contact by using the 
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After verifying the user ID and 
password, the caller has an option to 
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